RELEVANT INFORMATION QUESTIONNAIRE

Instructions:  To be completed for each system proposed and inserted in the proposal binder under Section IV (also provide in the electronic proposal copy).
1. Indicate your preferred database solution.

2. Describe your system database archive philosophy. 

3. Describe your preferred mechanism to automatically export database elements to dissimilar systems.

4. Indicate any 3rd party software components that are integrated into your product offering and describe the 3rd party components.

5. If the proposed system integrates with any other system included in this solicitation, identify the other system and describe the integration.

6. Indicate any 3rd party software licenses that are required to support your product offering.
7. Describe your preferred system configuration, place emphasis on security.

8. Describe your preferred configuration to provide Backup Control Center functionality of the system.

9. Describe your system backup and restoration methodology.

10. Describe your preferred configuration to provide Fault-Tolerance for redundancy and failover, including telecommunications.
11. Describe your mechanism for guaranteeing the security of data exchanges between systems.

12. Describe your company’s role and participation in Industry Forums, i.e. NERC, NAESB, EPRI, etc. 

13. If your system is offered as a subscription-based service, indicate if it is locally hosted, remotely hosted, or a combination and provide details. 
14. Provide the company name, point of contact name, telephone number and e-mail address of three customers that utilize the proposed system.  Alternate contacts are also recommended in case the initial contact is unavailable.  It is highly recommended the accuracy of the reference’s telephone number be verified before the proposal is submitted.  For each contract referenced, identify any problems encountered and the corrective action the offeror took.
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